
Customer Relationship 
Management



360-Degree View Of Your Business



Interactions & Auto chores

Omnichannel Interactions
Don't miss out on anything from your leads. Makes it easy to convert all 

interactions into data so your sales team doesn't have to juggle between 
apps. With Call Popup, you can receive live notifications of incoming calls on 

your desktop. You can also turn emails in your inbox into leads with this open 
source CRM software.

Automate Daily Chores
Reduce overhead of manual work by setting up assignment rules 
(such as round robin or load balancing) to automatically distribute 
leads among the team. This leaves more time to respond to 
customers, empowering your sales team to meet commitments on 
time.



Sales team efficiency & pipeline
Sales Team Efficiency
Don't miss out on the big picture of your sales team. Includes 
out-of-the-box reports to monitor team performance and analyze the 
lead traffic or sales stage of all prospects. You can even collaborate to 
address leads or opportunities with multiple assignments or mentions.

Total Visibility Of Sales Pipeline
Open source CRM includes a real-time view of important sales 
and marketing opportunities. This helps you craft a strategy to 

increase your lead-to-deal conversion rates.



 Quote & email marketing

Crisp, Beautiful Quotations
First impressions matter. Beautify your quotations and keep 

documents consistent with custom print format templates 
(using HTML or Jinja templating) and one-time configurations.

Digital Marketing
Our open-source CRM tool makes your lead closure soar. Use email 
campaigns for targeted marketing, send bulk emails to your customers 
with beautiful newsletters, and reap the benefits of your campaigns with 
granular analysis of lead sources.


